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NMPABUIA
NPOOAXN TOBAPOB OUCTAHLMOHHbLIM CITOCOBOM

1. HacTosiwme MNpaeuna, yctaHaBnmBawLLMe Nopsaok Npogaxu ToBapoB AWCTAHLMOHHBLIM
CcrnocoboM, perynupyroT OTHOLLEHUS Mexay MoKyrnatenemM W npoAaBLOM Mpv npoaaxe
TOBAPOB AMCTaHLUMOHHLIM CNOCOBOM M OKasaHMM B CBSI3W C Takow Npoaakemn YCryr.

2. OCHOBHblE NOHATUA, ncnoJib3yemMble B HACTOALLMNX I'Ipanmax, O3Ha4arT cnefyulee:

"nokynaTtens" - rpaxgaHuH, UMEKLWNn HamepeHue 3akasaTb unm npuobpectn nubo
3aKasblBalolnn, npuobpeTaowmnin N MUCNoNb3yrLWMI ToOBapbl WUCKAKOYUTENBHO AN
NNYHBIX, CEeMEeMWHbIX, OOMAaWHUX W WHbIX HYX[, He CBSA3aHHbIX C OCYLEeCTBMEeHNeM
npeanpuHUMaTEnbCKON OEATENBHOCTY;

"npogasey” - opraHu3auusi He3aBMCMMO OT ee OpraHM3auMmoHHO-NpPaBoBOW GOOPMbI, a
TaKke WHOMBUAYyalNbHbIA NpeanpuHMMaTenb, OCYLLeCTBNAWMne npoaaxy ToBapoB
ONCTaHUMOHHbBIM CNocobowm;

"npogaxa TOBapOB [AUCTAHUMOHHBLIM Ccrnocobom” - npogaxa ToBapoOB MO AOroBOpy
PO3HUYHOW KYMMWN-NPoAaxu, 3aknio4aeMoMy Ha OCHOBAHWW O3HAKOMIIEHUS MOKynaTens C
NPeasioKEHHbIM  NMpogaBUOM  OMMCAHMEM  TOoBapa, coAepXawummcsi B KaTanorax,
npocnektax, Oyknerax nuMbo npeacTaBneHHbIM Ha (OTOCHMMKAxX WM MNOCPeacTBOM
cpeacTts CBSI3N, nnu MHbIMU cnocobamu, WCKNoYaLLnMm BO3MO>XHOCTb
HEeNnoCpeaCTBEHHOINO O3HAKOMIIEHMSA MOKynaTens ¢ ToBapoM NnMbo obpasuom ToBapa npwu
3aKIIlO4YEHUM TaKoro gorosopa.

3. MNpun npogaxe ToOBapoOB AMUCTAHLMOHHLIM criocobom npoaasBel, 06s3aH NpPeanoXnTb
nokynaTeni ycrnyru Mo [AocCTaBke TOBapoB MyTeM WX MEepPecCbIfikU  MOYTOBLIMU
OTMpaBMNeHUSIMN UNN NEPEBO3KN C yKasaHWEM WCMONb3yemoro cnocoba AocTaBku M Buaa
TpaHcrnopTa.

Flpo,u,aBeLl, AOIMKEH  COoOoBLWNTL nokynartent o HeobXxoAMMOCTM  MCMONb30BaHUS
KBaJ'IVI(bVILI,VIpOBaHHbIX cneunanuncTtoB Mo NOAKMKYEHNIO, Hanaake n nycky B 3KCrjiyatauuto
TEXHNYECKN CINOXHbIX TOBApPOB, KOTOPblIE MO TEXHUYECKUM TpGGOBaHI/IHM HEe MOryT ObITb
nyLweHbl B 3KCriyaTtauuto oes3 y4qacTunAa COOTBETCTBYHOLLMX CneunarincTtosB.



4. lepevyeHb TOBapoOB, NpoAaBaeMblX AUCTAHUMOHHBIM CMOCOOOM, U OKa3blBaeMbIX B
CBSI3M C TaKOW Npojaxeun ycnyr onpenensieTcs npogasLOoM.

5. He ponyckaeTca npogaxa AWCTaHUMOHHbIM CnocoBOM ankororibHOW MpoAyKuMu, a
TaKke TOBapoB, CBOOOAHAs peanu3auus KOTOpbIX 3anpelleHa unuM  orpaHudeHa
3akoHogatenscTBoM Poccuiickon egepauuu.

6. Hactosiwme lNpaBmna He NPUMEHSAOTCA B OTHOLLEHUN:

a) pabot (ycnyr), 3a wuckniodeHnem pabot (ycnyr), BbINOMHAEMbIX (OKa3blBaeMbIX)
NpogaBLIOM B CBSI3W C NPOAaXen TOBApOB ANCTAHLMOHHBLIM CNocobomMm;

6) Nnpogaxu ToBapoB C UCMOSIb30BAaHNEM aBTOMATOB;

B) OO0roBopoB Kymin-npoaaxu, 3akrntoyeHHbIX Ha Toprax.

7. MNMpopasey He Bnpaee 6e3 cornacus Nokynartens BbINONHATL JONOMHUTENbHbIE paboThl
(okasblBaTb ycnyru) 3a nnaty. [lokynatenb BnpaBe OTKasaTbCA OT Onnartbl Takux paboT
(ycnyr), a ecnu OHW onnadveHbl, TO MNOKynatenb BnpaBe noTpeboBaTb OT npoaasua
BO3Bpara yrnrnayeHHON CyMMbI.

8. lNpogaseL OomkeH A0 3aKSlOYeHUs OOoroBopa PO3HUMYHOM Kynnu-npojaxu (ganee -
AOroBoOp) nNpenocTtaBuTb MOKynaTento MHgopmMaumio 06 OCHOBHbLIX MNOTPEBUTENLCKUX
CBOMCTBaxX ToBapa W agpece (MecTe HaxoXaeHus) npogaBua, O MeCcTe W3roTOBMEeHUs
ToBapa, NOfMHOM (PMPMEHHOM HaMMeHoBaHWM (HaMMeHOBaHWKM) npofasua, O ueHe n ob
ycnosuax npuobpeTeHns ToBapa, O ero JOCTaBKe, CpoKe ChyxObl, CpOKe rogHOCTU U
rapaHTUMHOM CpOKe, O nopsigke onnaTtbl ToBapa, a Takke O CPoKe, B TEYEHWE KOTOPOro
OENCTBYET NpeanioKeHne o0 3aKknivYeHm 4orosopa.

9. MNpopasey, B MOMEHT AOCTaBKM ToBapa 00sA3aH AOBECTM OO0 CBEAEHWsI NMOKynaTens B
NMMCbMEHHOM hopMe crneayoLyo MHopMauuio (4na MMNOPTHLIX TOBApPOB - Ha PYCCKOM
A3blKe):

a) HaMMEeHOBaHME TEXHWYECKOro pernameHTa unn uHoe obo3HayeHune, yCTaHOBMEHHOEe
3akoHogatenoctBoM Poccuiickon ®degepauum O  TEXHUYECKOM  PEerynmpoBaHun U
cBuaeTenbcTBytowee 06 06a3aTenbHOM NOATBEPXKAEHMN COOTBETCTBUSA TOBApa,;

6) cBegeHus 06 OCHOBHbLIX NOTPEOUTENbCKMX CBOWMCTBax ToBapa (pabot, ycnyr), a B
OTHOLUEHMN NPOAYKTOB MUTAHUSA - CBeOEeHWst O cocTaBe (B TOM 4uCie HavMeHOBaHue
MCNONb30BaHHbIX B MpOLleCcCe M3roTOBMEHUA NPOAYKTOB MUTaHUSA NULEBbLIX A06aBOK,
BGuonormyeckn akTMBHbIX [06aBOK, MHOPMAUMS O HaNUuMM B NpPOAYKTax MNUTaHUSA
KOMMOHEHTOB, MOMYyYEHHbIX C MPUMEHEHNEM TEHHO-UHXEHEPHO-MOANMPULIMPOBAHHbBIX



OpraHn3moB), NULLEBON LIEHHOCTW, Ha3HavyeHuu, 06 yCrnoBMAX MPUMEHEHUS U XPaHEHUS
NPOAYKTOB NUTaHMs, O cnocobax M3roToBneHus rotoBblx Ontog, Bece (obbeme), gate u
MeCcTe U3roTOBMEHMS N YNaKOBKN (pacdacoBKn) NPOAYKTOB NUTAHWS, a Takke CBEAEHUS O
NPOTUBOMNOKA3aHNAX ANst UX NPUMEHEHNS NPU OTAENbHbIX 3aboneBaHusX;

B) LieHa B pybnsax u ycnosus npnobpeteHnsa Toeapa (BbINOMHEHUS paboT, okasaHus ycnyr);

) cBeAEeHWs O rapaHTUNHOM CpPOKe, eCfn OH YCTaHOBIEH;

A) npasuna un ycrnoeus acpdeKkTMBHOro 1 6e30nacHOro Ncrnonb30BaHMUs TOBapPOB;

€) CBedeHMst O CpOKe CNnyxObl WM Cpoke roAHOCTM TOBapoOB, a Takke CBEAEHUSI O
HeobxoauMbIX AEeNCTBUSAX NOTpebuTenst No MCTeYEeHUM yKasaHHbIX CPOKOB M BO3MOXHbIX
NOCNEACTBUSX MPU  HEBBLINOSIHEHUN TakMx [OEeNCTBUIA, €ecnv ToBapbl MO WUCTEYEHMU
yKasaHHbIX CPOKOB MPEACTaBMSOT OMACHOCTb AN KM3HW, 300pPOBbS M UMYLLECTBa
nokynaTtens UM CTaHOBATCS HENPUIOAHBLIMU ANS UCMONb30BaHUS MO HA3HAYEHUIO;

X) agpec (MeCTo HaxoXaeHusd), nonHoe pupmMeHHOe HauMeHoBaHue (HauMeHoBaHWE)
npogasLa;

3) cBegeHuMss 06 o06a3atenbHOM  MNOATBEPXKAEHWMM COOTBETCTBMS TOBapoB  (YCriyr)
obsizatenbHbiM TpeboBaHMsM, obecneynBarowMM Mx 6e30NacHOCTb ANs XWU3HW, 300POBbS
noKynaTend, OKpyXatollen cpeabl M NpeaoTBpalleHve MPUYUMHEHUS Bpeda MMYLLECTBY
noKynaTensa B COOTBETCTBMM C 3aKoHogaTenbCcTBOM Poccuiickon ®epepaunu;

n) CBEAEHUN O NpaBuriax Npogaxkm ToBapos (BbIMNOMHEHNSA paboT, oka3aHus ycnyr);

K) cBE4EHMSI O KOHKPETHOM nuue, KoTopoe ByaeT BbINOMHATL paboTy (okasbiBaTb ycnyry),
N MHbOpMaLMA O HEM, ECIIN 3TO UMEET 3HAYEHNEe NCXOAs U3 xapakTepa paboThbl (ycnyrn);

n) Hpopmaums, npegycMoTpeHHas nyHktamm 21 n 32 HacTtoawmx MNpasun.

10. Ecnu npuobpetaembin nokynatenem TtoBap Obin B ynotpebneHun wmnm B HeEM
YCTPaHANCA HeaocTaTok (HegocTaTky), nokynaTento [OormkHa ObiTb npegocTaBneHa
nHcopmaunsa o6 aTom.

11. WHdopmauua o ToBapax [AOBOAUTCA L0 CBeAEeHUs nokynatenss B TeXHUYEeCKoWu
OOKyMeHTauun, npunaraemon K ToBapam, Ha 3TUKeTKaX, MyTeM HaHeCeHUs MapKUPOBKMU
WU UHBIM CNOCOBOM, NPUHATBLIM ANA OTAENbHbIX BUAOB TOBAPOB.

CeeneHnsa 06 obsa3aTtenbsHOM NoaATBEPXKAEHUN COOTBETCTBMS TOBApPOB MPEACTaBNsAlTCS B
nopsgke u crnocobamn, KOTOpble YCTaHOBMEHbl 3aKoHOAATenbCTBOM Poccuirckomn



denepaumm 0 TEXHUYECKOM perynmpoBaHuK, U BKOYaloT B cebsi cBegeHuss 0 Homepe
OOKYMEHTa, NoATBEPXKAAIOLWEro Takoe COOTBETCTBME, O CpOKe ero gencteBua m ob
opraHusaummn, ero BblaaBLUEN.

12. MNpepnoxeHne ToBapa B €ro onvcaHum, obpalleHHoe K HeonpeaeneHHOMY Kpyry nu,
npusHaeTca nybnuyHon odepTor, ecrnm OHO OOCTaTOMHO OnpedeneHo U COOAEpPXUT Bce
CyLLEeCTBEHHbIE YCITOBUS 4OroBopa.

MpopaBel 06si3aH 3akM4YMTb OOrOBOP C NOObIM NMLOM, BblpasvMBLUMM HaMepeHue
npuobpecTn ToBap, NPEANOXKEHHbIN B €70 ONMUCaHUW.

13. MpopaBel, 0653aH WMHOPMMPOBATL MOKynaTens O CPOKe, B TeYeHue KOTOpOoro
[AeNCTByeT NpeasiokeHne o npoaaxe ToBapa ANCTAHLUMOHHBIM CrlocoGomM.

14. B cnyyae ecnu nokynatenb nepegaet npogasly cooblieHne O CBOEM HaMepeHuu
npuobpectn ToBap, B COOOLLEHMM O0MKHbI ObITb 0653aTENBHO yKa3aHbI:

a) nornHoe YUPMEHHOE HaMMeHOoBaHWe (HavMmeHoBaHue) u agpec (MeCTo HaxoXOeHus)
npogasua, hamunus, MMsi, OTYECTBO NOKynaTens UM ykazaHHoro um nuua (nonyyarens),
agpec, no KOTOpoMy crneayeTt 4OCTaBUTb TOBAp;

6) HaumeHOBaHWEe ToBapa, apTMKyN, Mapka, Pa3HOBUMAHOCTb, KONMYECTBO MNPEeaMETOB,
BXOASALLMX B KOMMNNEKT NpuobperaeMoro ToBapa, LieHa ToBapa;

B) BuA ycnyru (Npyv npegoctasreHnn), BpeMs ee UCMONMHEHUA U CTOMMOCTb;

r) obsizaTenbCcTBa Nokynatens.

15. MNMpepnoxeHne nokynaTens o nepecbisike TOBApOB MOYTOBLIM OTNpaBneHneM B agpec
"[lo BocTpeboBaHMA" MOXET BbITb NPMHATO TOMLKO C COrnacusi Nnpoaasua.

16. lMNpopasel gomkeH obecneynBaTb KOHMPUAEHUNANBHOCTb NEPCOHarbHbIX AaHHbLIX O
nokynaTtene B COOTBETCTBUM C 3akoHoaaTenbcTBOM Poccuiickon depepaumm B obnactm
nepcoHarnbHbIX JaHHbIX.

17. OpraHusauusi, ocyLlecTBNsWas npoaaxy TOBApOB AUCTAHUMOHHBLIM Ccrnocobom,
npefocTaBnsieT nokynatento kartanoru, GykneTtbl, npocnekTbl, doTorpacdum unu gpyrue
MHOPMaLMNOHHbIE MaTepuanbl, copepXallumMe MOfHYy, [AOCTOBEPHYD W  OOCTYMHYHO
MHOpMaLUIO, XapaKTepPM3yoLLyo npeanaraemblii TOBap.

18. OGsi3aTenbcTBa NpoAaBLa Mo nepefgaye ToBapa U MHble 06A3aTeNnbCTBa, CBA3aHHbIE C
nepenadeint ToBapa, BO3HMKAKT C MOMEHTA MOMy4YeHUss MPoAaBLOM COOTBETCTBYHOLLENO



co0OLLIEeHNs NoKynaTens 0 HaMepeHUN 3aKMHYUTb LOroBOpP.

19. TMpopaBel He BnpaeBe npegnaraTb MNOTPeOUTENO TOBapbl, HE YyKa3aHHble B
nepBoOHaYanbHOM NpeasioKeHN TOBapOB K NpoAaxe.

He ponyckaetca nepemada  notpebutenio  TOBapoB, HEe  COOTBETCTBYHOLLMX
npeaBapuTenbHON  OOrOBOPEHHOCTW, €CnM  Takas  nepefada  COMNPOBOXAAETCA
TpeboBaHnem 06 onnate TOBapoOB.

20. [loroBop cuMTaeTCsi 3aKMYEHHbIM C MOMEHTa BblgaduM NPOAABLIOM MOKynaTesrto
KacCOBOr0 WNN TOBApHOMo 4eka NMOO MHOrMO [OKYMEHTa, MOATBEpXAaloLlero onnarty
TOBapa, WNN C MOMEHTa MOofy4YeHuUsi NpoaaBLOM COOOLLUEHMsT O HaMepeHuM nokynaTens
npunobpectn ToBap.

Mpn onnate TOBapoB nokynatenem B 6Ge3HannyHon dopmMe unn npogaxe TOBapoOB B
KpeauT (3a WUCKMYeHMeM onnatbl C WUCMNOMb30oBaHMEM OGaHKOBCKUX MMaTeXHbIX KapT)
npogasey, 0b6s3aH NoATBEpPAUTb Nepedady ToBapa MyTeM COCTaBMEHWUS HaKMagHoOW WNnn
aKkTa cgadu-npuemkun Tosapa.

21. lNokynaTtenb BnpaBe OTKa3aTbCsA OT TOBapa B Ntoboe Bpems A0 ero nepegayu, a nocne
nepegaym Toeapa - B Te4eHune 7 gHewn.

B cnyyae ecnu uHdopmauus O nopsake M Cpokax BO3BpaTa ToBapa Haanexalero
KayecTBa He Oblna npegocTaBneHa B NUCbMEHHOW (hopMe B MOMEHT [OCTaBku TOBapa,
nokynaTenb BrnpaBe OTKasaTbCs OT TOBapa B TeyeHue 3 MecdAueB C MOMeHTa nepegayv
ToBapa.

BosBpat TOBapa Hagnexawero kKadyectBa BO3MOXEH B Criydae, €Cniv COXpaHeHbl ero
TOBapHbIN BUA, NOTpebntenbckne CBOMCTBA, a Takke AOKYMEHT, MOATBEPXKAAOLNA aKT n
yCIoBMsI MOKYMNKWN yKazaHHOro Toapa. OTCyTCTBME Yy MOKynaTens ykazaHHOro JOKYMeEHTa
He nuwaeT ero BO3MOXHOCTM CCbiNaTbCsA Ha ApyrMe AokasaTenbCTBa npuobpeteHus
TOBapa Yy JaHHOro npogasLa.

Mokynatenb He BrpaBe OTKa3aTbCsA OT TOBapa Haanexawero KayecTtBa, MMEHLIEro
VHOMBUAYANbHO-ONPeaeneHHble CBOWCTBA, €CMM  YKasaHHbll  ToBap MOXeT ObiTb
MCMNONb30BaH UCKMYUTENBHO NPMobpeTatoLLMM ero notpebutenem.

Mpy oTKase nMokynaTtens OT ToBapa npoJaBel, [OOMKEeH BO3BPaTUTb EMYy CyMMY,
ynravyeHHylo nokynaTternemM B COOTBETCTBMM C [OrOBOPOM, 3a WCKMIOYEHMEM pPacxodoB
npodaBsLa Ha AOCTaBKY OT NMoKynaTens Bo3BpalleHHOro ToBapa, He nosaHee Yem yepes 10
[Hel ¢ oatbl NpeabsBNeHNs NoKynaTenem CooTBETCTBYIOLLErNO TpeGoBaHus.

22. B cnyyae ecnu OoroBop 3akrf4eH C YCrioBMEM O [OOCTaBke ToBapa MoKynaTernto,
npodaBel, 00si3aH B YCTAHOBMEHHbI [OrOBOPOM CPOK [OOCTaBUTb TOBap B MECTO,



yKa3aHHO€E MnokKynartenem, a ecClim MeCTo OOCTaBKM TOBapa nokynarenemMm He yKka3aHo, TO B
MECTO ero XutenbcTtaa.

[na poctaBkm TOBapoB B MECTO, YKasaHHOE MoKynatenem, npogaBel, MOXeT
Mcnonb3oBaTb YCnyrn TpeTbux nuy (¢ obsasatenbHbiM MHGPOPMUPOBaAHMEM 06 3TOM
nokynartens).

23. MNpopaeel, 06si3aH nepedaTb ToBap MOKynaTento B MNOpsAKE UM CPOKWU, KOTOpble
yCTaHOBMEHbI B JOrOBOpE.

Ecnn B poroBope Cpok AOCTaBkM ToBapa He onpedeneH M OTCYTCTBYIOT BO3MOXHOCTM
onpenenuTb 3TOT CPOK, TOBap A0MKeH OblTb NepeaaH NpoaaBLOM B pa3yMHbIA CPOK.

O6s13aTenbLCTBO, HE UCMONTHEHHOE B pa3yMHbIA CPOK, NMpPoAaBeL, AOSPKEH BbIMOMHUTL B 7-
AHEBHbIV CPOK CO AHSA NpeabsiBIeHNs nokynatenem TpeboBaHnsi 0 ero NCMONHEHUN.

3a HapylweHve npoaaBLOM CPOKOB MNepedadyn ToBapa nokynaTenio npodasBel, Hecet
OTBETCTBEHHOCTb B COOTBETCTBMW C rpaxgaHCKMM 3akoHogaTtenbcTBOoM Poccunckon
denepauyumn.

24. B cnyyae ecnu gocTaBka ToBapa Npou3BedeHa B YCTAHOBIEHHbIE JOrOBOPOM CPOKM,
HO ToBap He Obln nepedaH noKynaTeni MO €ro BWHe, Mocreadylllas [AocTaska
NPON3BOAMTCA B HOBbIE CPOKM, COrMacoBaHHbIe C NPoAaBLOM, MOCre NMOBTOPHOW onnaThbl
nokynaTenem CTOMMOCTU YCNyr Mo JoCTaBke ToBapa.

25. lNpopgasel, 0b6s13aH Nnepedatb MOKynaTenko TOBap, Ka4eCcTBO KOTOPOro COOTBETCTBYET
[OroBopy M WHdopMauuun, rnpeactaBneHHOW MOKynaTento npu 3akniovyeHun Oorosopa, a
Takke MHpopmMaumn, LOBeOEHHOW 00 €ro CBeAeHnsa npu nepegade tosapa (B TEXHUYECKON
OOKYMeHTauuu, npunaraeMon K ToBapy, Ha 3TUKeTKax, NyteM HaHeCeHUs MapKUpOBKU
nmbo MHbIMK cnocobamu, NPeayCMOTPEHHbIMU ANS OTAENbHbIX BULOB TOBapOB).

Mpwn oTcyTCTBMM B OOrOBOpPE YCIOBUI O KavecTBe ToBapa npopasel, obsizaH nepepaTtb
noKynaTenio ToBap, MPUIOAHbIA AN Uenen, Ans KOTOpbiX ToBap Takoro poda o6bl4HO
ncrnonb3yeTcsi.

Ecnu npogaseu npu 3aknoyeHun OoroBopa Obin NocTaBneH nokynaTenem B U3BECTHOCTb
O KOHKpETHbIX Lensax npuobpeTeHus ToBapa, npogasel, obsi3aH nepegaTtb MokynaTento
TOBap, NPUrOAHLIN A4S UCMONb30BaHUS B COOTBETCTBUM C STUMU LIENSIMM.

Ecnm uvHoe He npegycMOTpPeHO [OroBopoM, npogasel, 0683aH O4HOBPEMEHHO C
nepegadven ToBapa nepegartb Mokynarernto COOTBETCTBYHOLLME NPUHALNEXHOCTU, a Takke
OTHOCSILLMECA K TOBapy [OOKYMEHTbl (TeXHMYECKMA nacrnopT, cepTudukaT KadecTsa,
WMHCTPYKLMIO NO 3KCnsyataumm n T.n.), NpeaycMOTPEHHbIe 3akoHoaaTensCcTBOM Poccumnckom
depepauyum.



26. [locTaBneHHbIN TOBap nepefaetcs nokynaTtento No MecTy ero XUTenbCcTeBa UM MHOMY
yKaszaHHOMY UM agpecy, a Npu OTCYTCTBMM NoOKynatens - niobomy nuuy, npegbsiBuslLIEMY
KBUTAHLUMIO WNW  WHOW OOKYMEHT, MOATBEPXOAMLWMN  3aKfoyYeHne [JoroBopa  WUnu
odopmMneHne OOoCTaBku ToBapa.

27. B cnyyae ecnu nokynaTtento nepegaeTcs ToBap C HapyLIEHWMEM YCNOBWUI AOroBopa,
KacaloLMXCsl KONMMYEeCTBa, acCOPTMMEHTA, KayecTBa, KOMMMEKTHOCTM, Tapbl U (Mnn)
ynakoBKW ToBapa, rokynaTtenb MOXeT He no3aHee 20 AHel nocne nonyyYeHusi ToBapa
M3BECTUTb NpoAaBLa 06 3TUX HapyLUEHUSIX.

Ecnun obHapyXeHbl HeaocTaTkM ToBapa, B OTHOLLUEHUN KOTOPOro rapaHTUMHbIE CPOKM MMM
CPOKM TFOAHOCTM He YCTaHOBMEHbl, MoKynaTerb BrpaBe npeabsiBuTb TpebGoBaHus B
OTHOLUEHMW HEOOCTATKOB TOBapa B pa3yMHbI CPOK, HO B npegenax 2 feT co [AOHS
nepedayn ero rnokynatento, ecnv 6onee AnUTEnNbHbIE CPOKU HE YCTAHOBMEHblI 3aKoHaMM
U1 OOrOBOPOM.

Mokynatenb Takke BrNpaBe nNpeabsiBUTbL TpeboBaHWS K npogaBuy B OTHOLUEHWM
HeOoCTaTKOB TOBapa, eCNM OHU OBHapy»KeHbl B TEYEHWe rapaHTUUHONO CpPoKa MIM Cpoka
rogHOCTW.

28. MNokynaTtenb, KOTOPOMY NpoAaH ToBap HeHaAnexallero KayecTsa, ecnv 310 He 6bino
OroBOpPEHO NpoAaBLIOM, BripaBe No cBoeMy Bbl6opy notpebosarhb:

a) 6e3BO3Me3HOr0 yCTpaHeHUs1 HeJOCTaTKOB ToBapa UMM BO3MELLEHUS] PACXOdOB Ha WX
“cnpaBsrieHye nokynaTenem U TPeTbUM NIULOM;

6) copasmepHOro yMeHbLUEHNSA NOKYNMHOWN LiEHbI;

B) 3aMeHbl Ha TOBap aHanorm4yHom mMapku (MoAenu, apTuKyna) WUim Ha Takon Xe ToBap
apyron mapku (Mogenu, apTukyrna) ¢ COOTBETCTBYHOLMM MepepacyHeTOM MOKYMHOW LEHbI.
[Mpn 9TOM B OTHOLLUEHUN TEXHUYECKM CIIOXKHbBIX U AOPOroCcTosLLMX TOBAPOB 3TK TpeboBaHms
nokynatena nognexar YOOBMETBOPEHUIO B Clydyae OOHapyXeHUs CyLIEeCTBEHHbIX
HeJoCTaTKOB.

29. lNokynaTenb BMeCTO npeabsBrneHnsa TpeboBaHuin, yKa3aHHbIX B NYHKTE 28 HacTOSLWMX
lMpaBun, BnpaBe oOTKa3aTbCsA OT WCMOMHEHMS AoroBopa W notpeboBaTb BoO3BpaTa
yrnnayeHHon 3a ToBap cyMmbl. [1lo TpeboBaHMO npogasBua M 3a ero cyeT nokynatenb
OOIXeH BO3BpaTuUTb TOBAp C HegocTaTKaMu.

lMokynaTenb BnpaBe Takke notpeboBaTb MOMHOMO BO3MELLEHUS YObITKOB, MPUYUHEHHbIX
eMy BCreacTBue npodaxu ToBapa HeHaanexaiwlero kadyectsa. YObITKM BO3MeELLAKOTCH B
CpOKM, YycTaHoBreHHble 3akoHom Poccunckon depepaumm "O  3awmte npas
noTpebutenen” Ana yooBneTBOPEHNST COOTBETCTBYIOLLMX TpeboBaHUM NoKkynaTens.



30. MNpu oTkase npogaBua nNepegaTb TOBAp MOKynaTenb BrpaBe OTKa3aTbCsA OT
MCMNONHEHUs oroBopa 1 noTpeboBaTb BO3MELLEHNUSI NMPUYNHEHHbIX YObITKOB.

31. MNpwn BO3BpaTe TOBapa HeHaANexallero KkKayecTBa OTCYTCTBME Yy roKynaTtens
AOKYMeHTa, MoATBepkaatowero akT W YCroBusi TMOKYMKM ToBapa, He nuwaeT ero
BO3MOXXHOCTM CCbINaTbCs Ha ApyrMe AokasaTenbCcTBa NpuobpeTeHmns ToBapa y npoaasLua.

32. VHdopmauus o nopsigke M cpokax Bo3BpaTa ToBapa noTpebuTenem OormkHa
cofepxarb:

a) agpec (MecTo HaxoXaeHns) npoaasLa, No KOTOPOMY OCYLLIECTBSIETCA BO3BpaT TOBapa,

6) pexxum paboTbl NpoaaBLa;

B) MakCUMarsnbHbIA CPOK, B TeYEHME KOTOPOro ToBap MoXeT ObiTb BO3BpaLleH npogasLy,
UM MUHMMANbHO YCTAHOBMEHHbIA CPOK, MPedyCMOTPEHHbIN MYyHKTOM 21 HacToAwmx
MNpasun;

r) npegynpexgeHne o HeobXoAMMOCTU COXPaHEHWA TOBAPHOro BuAa, NOTPEOUTENbCKUX
CBOWCTB TOBapa Hagnexawero KadyecTBa [0 BO3BpaTta €ro npogasuy, a Takke
AOKYMEHTOB, NOATBEPXKAAIOLLNX 3aKN4YeHe 4OroBopa;

[) CPOK 1 MOPSIAOK BO3BpaTa CyMMbI, yNriadeHHOM NnokynatenemM 3a ToBap.

33. Mpu Bo3BpaTe MoKynaternem ToBapa HaAnexallero KadecTBa COCTaBMATCS
HaknagHas Unu akT 0 Bo3BpaTe ToBapa, B KOTOPbIX YKa3bIBAKOTCS:

a) nonHoe oMpMeHHoe HaMMeHoBaHWe (HanmMeHoBaHue) NpoaasLa;

6) bamunus, nms, oT4ECTBO NOKynaTens;

B) HaMMeHOoBaHWe ToBapa;

r) AaTbl 3aKMNYeHNs JoroBopa 1 nepegayun Toeapa;

) cymma, noanexatiasi Bo3spary;,

€) nognucuy npogasua u nokynaTtens (npeacraBuTens nokynarens).



OTKkas wvnn yknoHeHve npoAaBLa OT COCTaBMEHUS HaKMagHOW WM akTa He nuwatoT
nokynatensa npaea TpeboBaTb Bo3BpaTa ToBapa M (Mnu) Bo3BpaTa CyMMbl, YrnayeHHOn
nokynaTtenem B COOTBETCTBUN C JOTOBOPOM.

34. B cnyyae ecnu BO3BpaT CyMMbl, YNna4yeHHOW MOKynaTenieM B COOTBETCTBUM C
[OrOBOPOM, OCYLLECTBNSAETCA HEOOHOBPEMEHHO C BO3BpPaTtoOM ToBapa MOKynaTenem,
BO3BPAT YKa3aHHOW CyMMbl OCYLLECTBIISIETCA NPoAaBLOM C COrnacusi NoKynatens OgHUM
n3 criegyowmx cnocobos:

a) Hann4HbIMU OeHEXHbIMN CcpencTBaMn No MeCTy HaxoXxXaeHnA nponasLa,

6) NOYTOBbLIM NEPEBOAOM;

B) NyTeM MepeynucrieHns COOTBETCTBYHOLIEW CYMMbl Ha OaHKOBCKMA UMW WMHOW cyeT
nokynartens, ykasaHHbl nokynatenem.

35. Pacxoagbl Ha OCyLEeCTBNeHWe BO3Bpata CYMMbl, YMfladeHHOW Mokynatenem B
COOTBETCTBMU C JOFOBOPOM, HECET NpoaaBeL..

36. Onnarta ToBapa nokynaTenem fnyTeM nepeBoda CPEACTB Ha CYET TpeTbero nvua,
yKas3aHHOro npoJaBLOM, He ocBoboxaaeT npodaBLa OT 00S3aHHOCTM OCYLLUEeCTBUTb
BO3BpAT YMra4yeHHOW nokynaterieM cyMMbl MNpu BO3BpaTe rokynatenem ToBapa Kak
Haanexallero, Tak U HeHaanexallero KavyecrtBsa.

37. KoHTponb 3a cobniogeHnem Hactoswmx [Npasun ocywectensieTcs denepanbHbiM
opraHom NCMOMNMHNTENBbHOWN BNacT WM ero  TeppuTopuanbHbIMM  OpraHamu,
OCYLLECTBALWMMM B COOTBETCTBMM C 3akoHogaTenbcTtBoM Poccuiickon depepauunm
YHKUMM MO  KOHTPOMK 1 Haasopy B cdepe obecnedeHuss  caHUTapHO-
anngemMmonornyeckoro 6narononyyms  HaceneHus, 3almTbl npaB noTpedutenen wu
NOTPEBUTENBCKOrO PbIHKA.



